Dear Sirs,

| had the pleasure to acquire through your agency our new flat in
Stern Street, Jerusalem.

It was Ms.Emma Bonin who was responsible for brokering the deal.

| want to recommend Ms.Bonin for her most professional and at
the same time pleasant way of conducting the process, the
mediation efforts between the two parties and the final closure of
the deal!

It was to a very high degree her personal trustworthiness that
made both parties feel secure and in good hands.

As co-director of a travel agency in Jerusalem with mostly
European clients | pretend to have a highly developed sense for
service and human skills — we found both aspects to their full
extend with Ms.Bonin.

As the saying goes — “It was a pleasure doing business with her”!

Please forward our appreciation to the relevant echelons in your
company!



